
Appendix A: Minnesota Update 

What is the definition of “telemedicine” or “telehealth”? 

According to a newly enacted Minnesota statutory provision, the term “‘telemedicine’ 
means the delivery of health care services or consultations while the patient is at an 
originating site and the licensed health care provider is at a distant site. A 
communication between licensed health care providers that consists solely of a 
telephone conversation, e-mail, or facsimile transmission does not constitute 
telemedicine consultations or services. A communication between a licensed health care 
provider and a patient that consists solely of an e-mail or facsimile transmission does not 
constitute telemedicine consultations or services. Telemedicine may be provided by 
means of real-time two-way interactive audio, and visual communications, including the 
application of secure video conferencing or store-and-forward technology to provide or 
support health care delivery, that facilitate the assessment, diagnosis, consultation, 
treatment, education, and care management of a patient's health care.” 

MINN. STAT. § 256B.0625(3b)(d). 

COVERAGE & REIMBURSEMENT 

Does the state have a parity statute in place mandating coverage by 
private insurers for telemedicine/telehealth services (including 

telemental/telebehavioral/telepsychiatric health services) on par with 
those provided in face-to-face/in-person encounters? 

“A health carrier shall not exclude a service for coverage solely because the service is 
provided via telemedicine and is not provided through in-person consultation or contact 
between a licensed health care provider and a patient.” 

MINN. STAT. § 62A.672(2). 

Are there provisions requiring certain reimbursement 
levels/amounts for telemedicine/telehealth services (including 

telemental/telebehavioral/telepsychiatric health services)? 

“(a) A health carrier shall reimburse the distant site licensed health care provider for 
covered services delivered via telemedicine on the same basis and at the same rate as 
the health carrier would apply to those services if the services had been delivered in 
person by the distant site licensed health care provider. 
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(b) It is not a violation of this subdivision for a health carrier to include a deductible, co-
payment, or coinsurance requirement for a health care service provided via
telemedicine, provided that the deductible, co-payment, or coinsurance is not in addition
to, and does not exceed, the deductible, co-payment, or coinsurance applicable if the
same services were provided through in-person contact.”

MINN. STAT. § 62A.672(3). 
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